
 
 
 
 
 
 

 

General Terms and Conditions – Camping Guests    Camping Clervaux Version 05/2026 EN  

1. Conclusion of the Contract 

1.1. Reservations can be made online or in writing. By reserving, the camper enters into a contract with 
Camping Clervaux. 

1.2. The contract is only valid after receipt of a written or digital confirmation from the campsite. 

1.3. There is no entitlement to a specific pitch or pitch number unless explicitly confirmed in writing. 
Preferences are considered where possible but cannot be guaranteed. 

2. Fees and Costs 

2.1. Fees are based on the annually updated price list of the campsite. 

2.2. The camper is responsible for checking applicable rates and additional costs (e.g., energy, tourist 
tax, extra vehicles or camping equipment). 

3. Payment Conditions 

3.1. A deposit of 50% is due within 14 days of receiving the booking confirmation, to BCEE account 
(IBAN LU75 0019 4200 1228 5000 – BIC BCEELULL), quoting the booking number. 

3.2. The balance must be paid no later than one week before arrival, unless otherwise stated for last-
minute bookings. 

3.3. If payment is not made on time, Camping Clervaux reserves the right to cancel the reservation. 

4. Arrival and Departure 

4.1. Pitches are available from 3:00 p.m. on the day of arrival. Please inform reception if arriving after 
6:00 p.m. 

4.2. Departure must be no later than 11:00 a.m. 

4.3. Pitches must be left tidy and empty: waste removed, camping equipment stored. Extra fees may 
apply for late departure. 

5. Stay / Visitors 

5.1. Pitches may only be used by the registered number of persons. 

5.2. Visitors must be registered at reception; overnight stays of non-registered persons are not 
allowed. 

5.3. Smoking is prohibited in buildings; open fires are prohibited throughout the campsite. 

5.4. Barbecues are allowed on your own pitch or at covered barbecue areas, safely and under 
supervision. 

5.5. Pets: maximum 2 dogs per pitch, always on a leash and registered at reception. 



 
 
 
 
 
 

 

6. Defects / Damage 

6.1. Any defects or damages must be reported immediately, at the latest the following day, to 
reception. 

6.2. Late-reported defects or damage will not be accepted. 

7. Liability 

7.1. Guests are liable for damage to the pitch, inventory, facilities or buildings caused by themselves, 
companions or visitors, unless they can prove they are not at fault. 

7.2. Camping Clervaux is not liable for: 

• damage caused by natural events (branches, fruits, insects, animals), 

• loss or theft of personal property, 

• interruptions or failures of facilities outside the campsite’s control. 

7.3. Exceptions: intentional acts, gross negligence, or damage to life, body or health caused by a 
demonstrable failure of Camping Clervaux. 

8. Changes / Cancellation 

8.1. Changes to a booking are only possible in agreement with Camping Clervaux and after written 
confirmation. Administration fee: €25. 

8.2. Cancellation policy: 

• Up to 15 days before arrival: €25 administration fee 

• 1–14 days before arrival: 100% for the first 2 days, 50% for the rest 

• No-show, late arrival, shortened or early departure: no refund 

8.3. Guests may prove that actual damage is less than the stated flat rates. 

9. Miscellaneous 

9.1. Verbal agreements are only valid if confirmed in writing or digitally by Camping Clervaux. 

9.2. Camping Clervaux reserves the right to refuse access to guests who violate rules, without refund. 

9.3. Luxembourg law applies to this agreement. 


